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In the present highly competitive and economically challenging 
environment, claims management can serve as a market differentiator 
that puts insurance companies at the forefront of industry leadership 
and innovation. There is a common misconception that all claim 
processes are the same. Nevertheless, to be successful, insurers need 
to improve the operational efficiency of their claims department and 
build an operating model that can minimize claims costs as well as 
eliminate the unnecessary expenses associated with claims handling

C-Parity’s Claims Management Conference will provide a strategic 
platform that will discuss effective and efficient claims operations  
to enhance the customer experience.

Dieter Pscheidl
Representative to the EU

Austrian Insurers Association (VVO), 
Austria

Augusto Bagase
Head of Claims Functional Development

Zurich Insurance Company Ltd, 
Switzerland

Danijela Ziser
Claims Expert, Vice President, P&C Business 

Management
Swiss Re, Germany

TBA*
Vice President, 

Property and Casualty Specialist
AIG, UK

Thomas Bungard
Director

Legal Net GmbH, Germany

Karel Fabich
Loss Adjuster, Surveyor, Expert

LAPA Service, Czech Republic

Dr. Harald Lankisch
Managing Director
Allianz, Austria

Andrew King
Head of Claims, MEA

AON, UAE

Peter Kruyt
Director CED Claims Management

CED, Netherlands

Antonio Ribeiro
Principal Consultant & ERM

AON, UAE

Audrey Shulgin
General Director

LAS Loss Adjusting Services Ltd., 
Russia

Mariusz J. Sarnowski
Chief Claims Officer

Avanssur SA, Branch (Axa Group),
Poland

*Subject to final confirmation

MAIN TOPICS TO BE ADDRESSED
• THE EU REGULATORY FRAMEWORK FOR CLAIMS HANDLING 

• TRANSFORMING CLAIMS THROUGH PREDICTIVE ANALYTICS

• CONTROLLING CLAIMS LEAKAGES THROUGH TECHNOLOGY

• IMPROVING THE CUSTOMER EXPERIENCE

• MAKING CLAIMS MANAGEMENT EFFECTIVE AND PROFITABLE

• ERADICATING FRAUDULENT PRACTICES IN CLAIMS MANAGEMENT
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CLAIMS MANAGEMENT CONFERENCE 

“Improving Claims Management to enhance the Customer Experience”

11th & 12th September, 2014. 
Vienna, Austria


